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NAMATKA NOTPEBUTENIO

Y10 ponxeH 3HaTb NoTpeduTens
O NNIaTHbIX 00Opa3oBaTesibHbIX yCayrax?

O6pasoBarenbHble yCnyri, OCyLLeCTBAsSIEMbIE 3a
CYET BI0OKETHBIX aCCUTHOBAHUIA, HE MOTYT OCYLLECT-
BNATLCA Ha MJIaTHOW OCHOBeE.

OCHOBHbIM OOKYMEHTOM, PEryivpyoLWmMM OTHO-
LIeHUA NoTpebuTens n 06pa3oBaTenLHOro yupexae-
HWS, ABNSIETCS AOrOBOP.

Joroeop 3akyaeTcs B MPOCTON MUCbMEHHOMN
dopme.

MNnaTtHble oGpasoBaTenbHbIE YCAYrY [OOMKHbI
ObITb OKa3aHbl B MoJIHOM oBbemMe B COOTBETCTBUU

C oOpasoBaTtesnbHbIMW NPOrpaMMamMm U YCAOBUSIMU
noroeopa.

CBeneHus, ykasaHHbie B IOroBOpe, JOSIXKHbI CO-
OTBETCTBOBATL WMHOOPMAaLMK, pPa3MELLeHHON Ha
oduuManLHOM canTe 06pa3oBaTeNbHOrO yYpexae-
HUS B MHDOPMaUMOHHO-TENIEKOMMYHWKALMOHHOM CeTU «MHTEepHeT» Ha aaTy 3ak/io-
4YeHusa Loroeopa.

NMpu obHapy>xeHun HegoCcTaTKa NAATHbLIX
o6pa3oBaTeNbHbIX YCNyr UM OKa3aHUs UX He B NOSIHOM o6beme,
norpe6burens BnpaBe norpe6osaThb:

a) 6e3B03Me34HOro0 okasaHusi 06pas3oBaTesbHbIX YCIYT;
6) copasmMepHOro yMeHbLLEHWS CTOMMOCTM 06pa30BaTe bHbIX YCYT;

B) BO3MELLEHUSA MOHECEHHbIX PACX0A0B N0 YCTPAHEHWUIO HEJ0CTATKOB OKa3aHHbIX 00 -
pa3oBaTesibHbIX YCYr CBOUMMU CUAAMU UITU TPETbUMMW TULAMMU;
) OTKasaTbCs OT UCTIONIHEHMS AOrOBOPA M NOTPEBOBATL NOSIHOMO BO3MELLEHWS YOLITKOB:

— €CNN B YCTaHOBJ/IEHHbIV JOrOBOPOM CPOK HEOOCTaTKX 06pas3oBaTesbHbIX YCyr
He YCTPaHeHbl UCMONHUTENEM (Yy4eOHbIM yYpeXaeHEM);

— NPV 0BHaAPYXEHMU CYLLECTBEHHbIX HEJOCTATOK OKa3aHHbIX 0BPa30BaTENbHbIX YCYT;
— MPY UHbIX CYLLLECTBEHHbIX OTCTYMEHUSIX OT YCNOBUIA OroBopa.

Mpu HapyweHUn CPOKOB OKa3aHMA NNaTHbIX
obpazoBaTenbHbLIX YCNYr, NIM60 OKa3aHUA UX HE B CPOK,
norpeéburens Bnpase:

a) Ha3HaYUTb MCNONHMTENIO (Y4EOHOMY YYPEXAEHMIO) HOBbIN CPOK;




6) nopy4mnTL OKasaTb 06Pa30BaTESIbHBIE YCYTU TPETLUM IMLAM 32 PA3YMHYIO LIEHY U
noTpeboBaTb OT NCMONHUTENS (Y4EOHOr0 YYpEexXaeHNs) BO3MELLEHUSA MOHECEHHbIX
pacxonos;

B) NoTpeboBaTb YMEHbLLEHUS CTOMMOCTN 06pas3oBaTeNbHbIX YCVT;
r) pacToprHyTb OOroBOP.

CnepyeTr NOMHMTB, YTO Yy4e6HOE 3aBefleHNe BnpaBe PacTOpPrHyTh
AOroBOp NMaTHbIX o6pa3oBaTenbHbIX YCNYr B OAHOCTOPOHHEM
nopsjake B cnyvae:

a) npumeHeHne K oby4alolwemycs, OCTUriiemMy Bospacra 15 net, oT4UcneHms Kak
Mepbl ANCLUNIIMHAPHOIO B3bICKAHUS;

6) HeBbINONHEHNE OOyHalWMMCa MO NPodeccuoHansHon 06pasoBaTensHOM Npo-
rpaMmme 06s3aHHOCTEN NO LO6POCOBECTHOMY OCBOEHUIO TaKOM 06pa3oBaTebHOM
nporpamMmbl U BbINONHEHUIO y4eBHOro niaHa;

B) YCTAHOBJIEHNE HAaPYLLEHWS NMopsaka NprMema B OCYLLECTBIISIOLLYIO 06pasoBaTesb-
HYIO [leATesIbHOCTb OPraHM3aLumio, NOBEKLLEro Mo BMHE 00Y4aloLLLEerocs ero Heaa-
KOHHOE 3a41CleHE B 3Ty 06pa3oBaTeNbHYI0 OPraHn3aLmio;

r) Npocpo4ka onsiaTbl CTOMMOCTM NAATHLIX 00PA30BaTESNbHBLIX YCIYT;

A) HEBO3MOXHOCTb HaA/1eXaLlero MCNosIHeHna 0693aTeNbCTB MO 0KA3aHMIO MATHbIX
o6GpasoBaTesibHbIX YCIyr BCAEACTBME AeCTBUN (6e30eicTBIS) 06Yy4aloLWLErocs.

Y notpebuTens Toxe umMeeTCs NPaBO OTKA3aTbCS OT UCMOJIHEHUS L OrOBOPA
(kak o0 Ha4ana okasaHus yCnyr, Tak U B MPOLLECCe OKa3aHus YCiyr), He3aBMCUMO OT
MPUYUH, MOCTYXXUBLLUMX OCHOBaHWEM [J11 PACTOPXEHUS JOroBopa.

py [OCPOYHOM PaCTOPXEHMM OOroeBopa noTpebutens Bo3MellaeT obpas3oBa-
TeJIbHOMY Y4pexaeHunio GakTU4eckn NoHeceHHble pacxoasl. Mo TpebosaHuio noTpe-
butensa Takme pacxob! AOMXKHbI ObiTh MOATBEPXAEHbLI UCMONHUTENEM.

Mpy HeoBxoaMMOCTH NIMYHOrO NPUemMa UMK ANs COCTaBNeHUs MPOeKTa
nocynebHoin npeTteH3un noTpebuTen MoryT oBpaTtuTbcs B
locynapcTeenHbiii komuTteT Pecny6nuku BawkopTocTaH no Toproene u aalmre npas notpeburenei
no agpecy:
450008, r. Yoda, yn. Lliopynsl, 4. 13, kabuxeT 720
¢ 9.00 oo 18.00 yacos no 6yaHam, nepepsis ¢ 13.00 no 14.00 yacos

TenedoH «ropsyein nuHumn» 8 (347) 218-09-78



