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NAMATKA NMNOTPEBUTENIO

Y10 ponxeH 3HaTb noTpedbuTens 06 o6meHe

(BO3BpaTe) ToBapa Haanexatero Kkayecrsa?

[MoTpebuTens BnpaBe 0OMEHATbL Henpo-
DOBOJIbCTBEHHbLIA TOBAp Haa/eXallero ka-
4eCTBa Ha aHaNorn4HbIA TOBap y NPoaasLa,
Yy KOTOPOro 3aToT ToBap Obin nNpuobpeTeH,
€CN1 yKa3aHHbIV TOBap He nogoLuen no pop-
Me, rabaputam, pacoHy, pacuseTke, pasme-
Py MK KOMMNEKTaLuun.

O6mMeH TOBapa Haafiexallero kayecTsa
BO3MOXEH B TE€YEHWEe YeTbipHaaLUaTu OHEN,
He cymMTas OHSA ero NoKynku.

Mo cornaweHuto cTopoH obmMeH ToBapa
BO3MOXEH MNPW NOCTYNAEHUN aHaIOrMYHOro
TOBapa B Mpoaaxy.

OBMeH BO3MOXEH TONbKO eCnn ToBap He Oblfl B YNOTPeBsIeHNN, COXPaHEHBI ero To-
BapHbIA BUJ, NOTPEBbUTENLCKME CBOMCTBA, MIOMObI, GabpuyHble APIbIKM.

OTtcyTcTBME y noTpebuTens TOBAPHOrO Yeka UM KacCoBOro 4eka nmbo MHOro noa-
TBEPXAAoLLEero ornniaTty Toeapa LOKYMEHTa HE NULLIAET ero BO3SMOXHOCTU CChINIaThCH HA
CBUAOETENbCKME NOKa3aHNS.

BepHyTb eHexHble CPeacTBa 3a ToBap Haa/iexallero Kayectsa BO3MOXHO TONbKO Npu
OTCYTCTBUM aHaJIOrMYHOI0 TOBapa B Mpoaaxe Ha AeHb 0OpalLlieHUs NoTpedbuTens K NpoaasLyy.

TpebosaHune noTpebutens 0 BO3BPaTe AeHEXHbIX CPEACTB NOANeXar yaoBneTsope-
HUIO B TEYEHME TPex AHeN Co OHS BO3BpaTa ToBapa.

lNMepeyeHb HENPOAOBOJILCTBEHHbIX TOBAPOB HaAJ IeXallero Ka4ecTsa, He nogJe-
Xalwunx Bo3spaTy uim ooMeHy Ha aHaNoOrM4YHbI TOBap ApPYrux pasmepa, Gopmsl,
rabapuTta, pacoHa, pacuBeTKM UNu KoMnnekraumm
(noctaHoBneHue Npasutensctea PP ot 19 auBapsa 1998 . N255)

1. ToBapbl Ans NpoPUNakTUKM 1 neveHns sabonesaHuin B AOMaLLIHUX YCIIOBUAX (Npeq-
METbl CaHUTapUn N TMrUeHbl N3 MeTanna, Pe3nHbl, TEKCTUNA U OAPYrux MaTepunanos,
WHCTPYMEHTbI, Npubopsbl 1 annapartypa MeauumMHCKMe, cpencTsa rurmeHsl nosiocTu
pTa, IMH3bl O4KOBbLIE, MPEAMETbLI MO YXO4Y 3a AeTbMW), TEKAPCTBEHHbIE NMpenapaTth.

2. MNpenMeTsl MMYHON rMrneHsl (3yOHbIE LWEeTKM, pacyecku, 3aKosky, buryaom ona Bonoc,

Napukun, LUMHBOHbLI N OPYTr1e aHanorm4yHbIe TOBaphl).

MNapdroMepHO-KOCMETUYECKME TOBAPLI.

4. TexkcTurbHble TOBapbI (X/10M4aTOOYMaXHbIE, JIbHSAHBIE, LUENTKOBbIE, LUePCTAHbIE U CUH-
TEeTU4YECKME TKaHW, TOBapbl U3 HETKAHLIX MaTeEPUaIOB TUMNA TKAHEN - JIeHTbI, TECbMA,
KPY>XeBO 1 apyruve); kabenbHas Nnpoaykuns (Nposoada, LWHypbl, kabenu); CTPOUTENb-
Hble 1 OTAEN0YHbIe MaTepuanbl (JIMHOMEYM, NieHKa, KOBPOBbIE NOKPLITUS U APYrue) 1
Lpyrve ToBapbl, OTNyCKaeMble Ha MeTpax

0




2. LLIBeiHbIe 1 TPUKOTaXHbIE N3oenms (M30enus LBENHbIE U TPUKOTaXHbIE GenbeBble,
U30ENNSA YYNIOYHO-HOCO4HbIE)

6. N3penvs n matepuansl, NOAHOCTLIO UM YaCTUYHO U3rOTOBJIEHHbIE U3 MOIMMEPHbIX Ma-
TepuasnoB 1 KOHTaKTUPYIOLLME C NULLEBLIMKX NPOAyKTamMu (Mocyaa v NPUHaAIEXHOCTH
CTONOBbIE N KYXOHHbIE, EMKOCTU U1 YNaKOBOYHbLIE MaTepuasibl A8 XpaHEHUA 1 TPpaHC-
NopTMPOBaHUSA MULLEBbLIX NPOAYKTOB, B TOM YMCIIE 4J19 Pa30BOro UCMOosb30BaHUS).

7. ToBapbl H6ITOBOM XUMUK, NECTULMABI U arPOXMMUKATDI.

8. Mebenb 6biToBas (MebenbHble rapHUTYPbI 1 KOMMIEKTb).

9. lOBenvpHbIE N Opyrve N3LeNnsa N3 AparoueHHbIX METaNNoB U (M) AParoLeHHbIX
KaMHeW, OrpaHeHHble OparoLUeHHbIe KaMHN.
10. ABTOMOOMAN 11 MOTOBENOTOBAPbI, MPULLENLI U HOMEPHbIE arperatbl K HUM; MOBOUIIb-
Hble cpeacTBa Majion MexaHn3aLnn CenbCKOX03ANCTBEHHbIX PaboT; NPOrysioYHbIe
cyLa 1 MHble naascpeacTsa 6bITOBOro Ha3Ha4YeHUs.

11. TexHn4eckn CnoxHble TOBapbl OLITOBOrO Ha3HAYeHWs, HA KOTOPbIE YCTAHOBNEHbI
rapaHTUinHBIE CPOKKM (CTaHKKM MeTannopexylme n gepesoobpadaTsiBaloLme 6uiTo-
Bbl€; 3/1eKTPOObLITOBbIE MALLVHLI U MPUOOPLI; BbITOBAs PaaMoaNekTPOHHas annapa-
Typa; ObITOBaSA BLIMUCAUTENBHAS M MHOXUTENbHAA TexHUKa; GpOTOo- 1 KMHoanmnapa-
Typa; TefiedpoHHble annapatsl 1 dakCMUNbHasa annapartypa; 3/1eKTPOMY3blKabHbIe
WNHCTPYMEHTbI; UrPYLLKU 3/1IEKTPOHHbIE, ObITOBOE razoBoe 060pyA0BaHUE U YCTPOM-
CTBa; YaCbl HAPYYHbIE U KAPMaHHbIE MEXAHUYECKNE, BJIEKTPOHHO-MEXaHYecKme 1
S/IEKTPOHHbIE, C ABYMS 1 Bonee PyHKUMAMM).

12. MpaxpaHCcKoe opyXne, OCHOBHbBIE YaCTV rPaXAaHCKOro U CIyXeBHOro orHecTpenb-
HOIO OPYXXMS, MATPOHbI K HEMY.

13. )KMBOTHbIE 1 pacTeHus.

14. Henepuoanyeckne uspaHusa (KHUrv, Bpoluopsl, anbboMbl, kapTorpaduyeckme u
HOTHblE N3AaHWs, TINCTOBbIE N30M3OaHNA, KaneHaapw, OykneTsl, U3aaHns, BOCMPO-
N3BEOEHHbIE HA TEXHUYECKMX HOCUTENSX MHDOopMaLmK).

Anroputm gencTeuii noTpedburena

Toeap Hagnexallero ka4ecrTea

7
14 gHel ucteknm

Togap Gbin B ynoTpeGneHnu, HapyLUeH TOBapHbIA BUA, NOTpebuTensckue cBoicTea niomMos!, [
dabpuyHbIe ApabIKA

HET
O6MeH nnu BO3BPAT AEHEXHbIX CPENCcTs OBmeH nnm Bo3BpaT HEBO3MOXHLI

Mpy HEOBXOANMMOCTH NMHHOI O NPUEMA UK AN COCTABAEHUS NPoeKTa
nocynebHoi npeTeHsnu noTpebutenv MoryT 06paTuTLCs B
locynapcreeHHbin komuTeT Pecny6nukm BalkopTocTaH No TOProene U 3aluTe npae norpedurteneii
no agpecy:
450008, r. Yda, yn. Lopynsl, 4. 13, kabuHeT 720
€ 9.00 no 18.00 yacoe no 6yaHsm, nepepbis ¢ 13.00 oo 14.00 yacos

TenedoH «ropayein nuHum» 8 (347) 218-09-78
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