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NMNAMATKA NOTPEBMTEJIO

NMpnobpeteHue ToBapoB
ANCTaHUMOHHbIM CNOCOOOM

CerogHs npogaxa TOBapoOB [AUCTAHLMOHHBLIM
Crnocobom CTaHOBUTCA BCe Bonee NoOnynsipHoi u
BocTpebGoBaHHO. PekoMeHayeM 03HaKOMUTLCH C
0COBEHHOCTSIMU TaKOr0O BUAA TOProBI.

Y10 Xe Takoe npoaaxa ToBapos
OAUCTaHUMUOHHLIM cnocoBbom?

Mpooaxa TOBapOB AWCTAHUMOHHBLIM CMOCO-
6oM — 3TO Npogaxa TOBapOB NO AOrOBOPY PO3HUY-
HOW KynauM-npogaxu, 3akA4aemMOMy Ha OCHOBa-
HUX O3HAKOMIIEHUSA MNOKYNaTensa ¢ NpeanoXeHHbIM
npoAaBLOM ONUCaHWEM TOBapa, CoAepXallMMcsa B
KaTanorax, npocnekrax, byknetax nMbo npencras-
JNIeHHbIM Ha POTOCHMMKAX UM C UCMONb30BAHUEM
CeTel NOYTOBOW CBA3M, CETElN 3NEKTPOCBA3M, B TOM Yyucne MHOOPMaUNOHHO-TENEKOMMYHMKALIN-
OHHOW CeTu «MIHTEepHEeT», a Takxke CeTel CBA3U N5 TPaHCNAUWUN TENEKaHaNoB u (Mnun) paguokaHa-
NOB, AN UHLIMKU CNOCOBaMK, UCKTKYALWMMN BO3MOXHOCTb HEMOCPEACTBEHHOr0 03HAKOMIEHNSA
nokynaTtens ¢ Toeapom nmbo o6pa3zL,oM ToOBapa Npu 3ak/Ilo4eHUM Takoro 4orosopa.

OoKyMeHThI, peryiupyiouue npoaaxy ToBapoB AUCTAaHLUOHHbIM CNOoco6om
— [paxpgaHcknia kogekc Poccuinckon @epepaunm;
— 3akoH Poccuiickoin Penepaumnm ot 7 pepana 1992 . N22300-1 «O 3awmTe npas noTpedutenein»;

— [MNpaBuna npogaxu TOBApPOB AUCTAHLMOHHLIM CNOCOB0M, YTBEPXKAEHHbIE MOCTaHOBAeHUeM MNpa-
BUTENbCTBa Poccuiickon Menepaunm ot 27 ceHTabps 2007 roga N2612.

UHudopmauusa, npepocraBnsiemas norpedurenio

[o 3aknw4yeHns goroeopa: B MoMeHT pocTaekn ToBapa:

— OCHOBHbIE MOTPebUTEeNnbCKME CBOMCTBA TOBAPA; — CBefeHuWs 0 NpoaasLe;
— agpec (MeCcTo HaxoXaeHus) NpoaaBLa; — OCHOBHGIE NOTPEBbUTENLCKIME CBOMCTBA TOBApa;
— MECTO M3roTOBNEHKS TOBapa; — npasuna 1M ycnosus addekTruBHoro u 6e3onacHoro
— nonHoe GUPMEHHOE HarMeHoBaHMe (HaMMmeHoBaHue) MCMonb30BaHUAa TOBapa,

nponasua; — CPOK cny>0bl MNK CPOK rOOHOCTY TOBAPA;
— LueHa v ycnoBus npuobpeTeHns ToRapa; — cBegeHua 0 Heobxoaumbix OeicTBMAX NoTpebutens
— YCNoOBUWSA [OCTABKWM TOBapPa; no ucTevyeHnn CpoKoB CJ'Iy>K6I:I U1 rogHoOCTH,
— CpOK CRYX6bl; - ueHa B pyonsx;
— CPOK rogHOCTH; — ycnoBusa nprobpeTeHns ToBapa;
- rapaHTWUiHbI CPOK; — nHpopMaums 0 NoOpsOKe WM Cpokax BO3Bpara ToBapa
— MOpPsA0K ONNaTtkl TOBapa; notpebutenem.
— CPOK, B TeYEeHMe KOTOPOoro OeiCTBYeT NpenjioxeHne o

3aKMKYEHUK JOTOBOPa

Cpoku BO3BpaTa TOBapa HagneXxallero Ka4ecTea
— B 0bOe BpemMs 0O Nepenayn ToBapa;




— BTe4YeHue 7 oHell — nocne nepenayun ToBapa;

— BTe4yeHue 3 MecqaLes C MOMEHTa Nepeaayn ToBapa — B Cllyyae eciiv MHOPMaLmMa 0 NoPsSaKe U
CpoKe BO3BpaTta TOBapa Haanexalllero kayectsa He Obisia NpefocTaBneHa B NMCbMeHHoM dhop-
Me B MOMEHT O0CTaBKM TOBapa.

BHumaHue!

— BosBpar ToBapa Haanexallero kayecTsa BO3MOXEH B C/ly4ae, CM COXPaHeHbl ero TOBapHbI
BUA, NOTpedbuTenbCckue CBOUCTBA.

— He nopnexwt BosBpaty TOBap Haanexallero Ka4yecTsa, MMELLMI UHOMBUAYANbLHO-0Npeae-
NeHHble CBONCTBA, EC/IM YKa3aHHbI TOBapP MOXET ObITb MCMONL30BaH MCKITIOYMTENbHO Nprobpe-
TalLyM ero notpedburtenem.

— Ha gucTtaHumoHHbI cnoco6 Nnpoaaxu He pacnpocTpaHsaeTcs MNepeyeHb HeNPOaOBObCTBEHHBIX
TOBapOB HaaNexallero Ka4ecTsa, He Noasiexalmx Bo3sparty unm obMeHy Ha aHanormyHbIi To-
Bap Apyrux pasmepa, ¢popmsl, rabapurta, pacoHa, pacLBETKM UM KOMMIEKTaUMW, YTBEPXAEH-
HbIlh NnocTaHoBieHWeM MNpaBuTtensctea PP ot 19 aHBaps 1998 r. N2 55,

CpOK BO3BpaTa OeHEeXHbIX CPpencTB 3a TOBap Hagnexallero Kkayecrsea

Cpok BogBpara neHer — He no3gHee 10 AHel ¢ AaThl NpeabasneHns TpeboBaHuUs, 32 UCKIIoYe-
HUEM pacxooB NPOAaBLLa Ha AOCTaBKyY OT NMokynaTens BO3BPALLEHHOo ToBapa.

Bosepat AeHer ocyulecTenseTcs NpoaasLOM C COMIacusi MOKynaTens OOHUM M3 CREeLyoLLX
Cnocobog:
— HalMYHbIMU MO MECTY HaxoXOeHus npoaasLa;
— TMOYTOBLIM NEPEBOOOM;
— Ha 6aHKOBCKMIA MY MHOI CYET NoKynaTens.

MNpaea noTpebuTtens npu o6Hapy>XeHUn He[OCTaTKOB TOBapa
MNoTtpebutens BNpase No cBOeMy BbIGOPY NoTpe6osaTh:

- 683803M€3,D,HOI'0 yCTpaHeHna He[0CTaTKOB TOBapa Wi BO3MELLEHUS PacXoaoB Ha MX mcnpas-
NeHnre nokynarenem Unam TPeTbm NMULOM;

— COpa3MepHOro yMeHbLUeHWs MOKYNHOM UeHbI;

— 3ameHbl Ha TOBap aHanorM4yHoM Mapku (Moaenu, apTrkyna) Uiam Ha Takol Xe ToBap APYroi map-
Ku (Mofenwv, apTrkyna) C COOTBETCTBYIOLLMM NepepacyeToM MOKYMHON LEHbI;

— 0OTKasaTtbCsl OT MCMOJIHEHUs1 OroBOpa 1 NoTpeboBaTk BO3BPAaTa YNIa4eHHOM 32 TOBApP CyMMbI;

— TIOJIHOro BO3MeLLeHnd y6b]TKOB, NPUHYMHEHHBLIX eMY BCNenCcTBME NPoaaxX ToBapa HeHaanexa-
Lero ka4ecrtea.

Cpoku npu oGHapy>XeHuu B TOBape HeJ0CTaTKOB

BozepaTt neHexHbix 10 oHel ¢ MOMeHTa NpeaobaBIeHus CT. 22 3aKoHa 0 3awnTe
CpencTs 1 BO3Me- npae notpeburenei
LeHne yBbITKOB

3ameHa ToBapa 7 oHei cT. 21 3akoHa o 3almTe
npae noTpebuteneii

20 gHeit — ecnu HeoBxoaKMMa NPOBEPKa KAYeCTRa

MEecsL, — ecnu Tosap ans obMeHa y npoAasLa OTCyTCTBYET

PeMOHT no rapanTun | He 6onee 45 OHel, ecnv CpoK yCTPaHEHWS HeL0CTaTKOB ToBapa | c¢T. 20 3akoHa o 3awWmTe
OroBOpPEH B NMCbLMEHHOW dhopme npae notpedutenei

He3aMeANnTeNbHO, ECNN CPOK YCTPaHeHUs He40CTaTKOB ToBapa
HE OrOBOPEH B NUCbMEHHOW dhopme

[Mpu HEOOXOAUMOCTH NMHHOTO NPUEMA NN LISt COCTaBIEHNA NPoeKTa
AocyaebHoin npeTeH3nu noTpebuTeny MoryT o6paTuTLes B
lfocypapcTeeHHbii komuTeT Pecnyb6ankmn BawkopTocTaH no Toproene u 3awure npae notTpeburtenen
no agpecy:
450008, . Yoa, yn. Uopynsl, o. 13, kabuxHeTt 720
¢ 9.00 go 18.00 yacos no 6yaHsm, nepepsbis ¢ 13.00 go 14.00 yacos

TenedoH «ropsayeit nuHum» 8 (347) 218-09-78




